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Tambunan

Hypot
hesis
1D

Hypothesis Statement

Lugman et
al. (Y+Y¢)

& Degeng
(YY)

Ernaliza et
al. (Y+Y+)

Qoyyimah
et al.
(Y+YY)

Collaborative  strategies
(coaching & mediation)
reduce negative conflict

outcomes.

H)

Managerial neutrality and
objectivity enhance
acceptance of conflict
resolution.

HY

voice
increases
satisfaction

Providing
opportunities
stakeholder
and trust.

HY

Structured conflict can
foster  creativity and
motivation when properly
managed.

H¢

Resistance  to  change
moderates the effectiveness
of conflict management
strategies.

Technological support (e-
coaching, digital
mediation) strengthens the x x
impact of collaborative
methods.

H*Y

A
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